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Short instructions on Online Ticketing for visitors

On the Mesago Messe Frankfurt Online Ticketing pages, you
can comfortably order your entry tickets and redeem your
invitation and discount codes, which you have received
from the exhibitor.

With a Voucher code, you will receive a free ticket. A promo-
tion or discount code reduces your entry price. Payment of
tickets is possible via credit card or via PayPal.

Following payment, you will receive the tickets by email.
Simply print or save on your smartphone and show at the
entrance of the Fair.

In order to make the ticket order as simple as possible, you
will find a short step-by-step guide on the following pages.

If you have any questions, just click on the information sym-
bol next to the relevant term or take a look at the FAQs
on the bottom of the Online Ticketing pages.




First log onto your profile or register. Please click on the Messe-Login
symbol on the top right of the event page.
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The overview page, which opens after the Log-in, is your starting point

to create tickets. il R
mesago

Click right on the section For Visitors on the Ticketshop Visitors. On B e - ciecofer e » 1

the following page choose the respective event. Zﬁﬁ"ii’ﬁﬁ.@?ﬁé 2 G .
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1.  Selection of Tickets

1 Selection 2 B a

Would you like to buy a ticket or redeem an invitation code?

Select liomn the following licket options.
Most visitors choose the Expo Pass.

No additional ticket 15 necessary when redecming an invitation code. You will find the cntry
form for an Invitation code further down this page.

the respective group.

Enter the number of respective tickets you would like to purchase.

If you have an invitation code (promotion, voucher or VIP code), put it . .

in the field provided. You do not have to provide a number of tickets in this
case. Invitation codes consist of a 13-digit number.

Discount codes consist of numbers and letters, they are asked for at the

end of the order.

ra (Attention: s

After choosing the ticket you may be asked to specify the day of your 11/16/2022

visit.
11/17/2022

) . 11/18/2022
Confirm by mouse click on Next. _|

Check if all the order and invoice information is correct and up-to-date.

Online Ticketing mesago

As a new customer, please add your data.

Conﬂrm our details by CliCking Save. Your order and invoice data

Please check your data.
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2. Personalization

2 Personalize

{ back to Selection

. . . Please choose for whom you are ordering tickets.
In the second step, please input who you are ordering the tickets for and

confirm with Next.

Ticket Preview Formyself For others

If the ticket is for you, you will now see a preview of your personalized
ticket. To confirm please click Check Data in all cases and fill in the addi- mesago
tional questions.

Personalize

Please personalize the tickets you have selected.

Ticket - Day ticket

mesago

EDITDATA

Germany
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CANCEL




If the ticket is not for you, just click on Customize Your Ticket and insert the
data of the person who will receive the ticket.

Customize your Ticket

APPLY MY ADDRESS

n order o secure the best possible service and to enable the ticket
reciplent to retrieve the tickets, we require some personal data.

melissa stocker@mesago.com
The recpient can sccess the ticket v this ema acess.

Ms

Melissa
Stocker

Mesago Messe Frankfurt GmbH
salaried employee

Work preparation

Rotebihistr

7078 Stuttgart

Fill in the data required of this person and their company and confirm with
Save and Continue.

The following days are available:

Please selsctthe right day.

If you have not filled in the Required Fields, they will be marked red before
you are forwarded to the next page. { Pt et o e

following generation range:

CONTME




You also have the possibility of creating further tickets for other people.
To do this, simply input the amount of tickets you need. The windows to
upload the details on these persons will then appear automatically.

Between ticket personalization and checking the order you will find further
questions. Choose the resepctive answers and confirm clicking Next.

Online Ticketing oyt mesago
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Please personalize the tickets you have selected.

Ticket 1 0f 2 - Day ticket
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Which of the following application areas of AM are of interest to

Mode! Making




3. Overview and payment

At the end of your order, please check if your billing data is correct. If you
have a discount code, you can insert it now.

Please insert two ticks and agree to the processing and use of your data,
the general terms and conditions and electronic sending of invoice.

Complete the transaction for your ticket via Payment. You will be forwarded
to the page of the payment service provider.

Your ticket will be ready for download as well as sent to you by email
once the transaction goes through.

Overiew and d payment

Please check the following information before sending your

My billing data
y billing %

order:

My Tickets.
1 x Day ticket

[

Redeem your discount code

Please enter your discount code here ©

Total
1 x Day ticket




If you have any questions that have not been answered in our FAQs, please
contact us on:

+49 711 61946-828 or tickets@mesago.com
We are available during regular office hours .

Best regards
Your Mesago Messe Frankfurt team
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Messe Frankfurt Group

Mesago Messe Frankfurt GmbH
Roteblhlstr. 83-85

70178 Stuttgart, Germany

Tel. +49 711 61946-0
info@mesago.de

mesago.de
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